
SIGNAL PEAK ENERGY ARENA 

Front Desk/Skate Rental (Skate Guard) 

Facility Type: Multi-Sheet Indoor Ice Arena, year-round 

Reports To: Supervisor/ General Manager / Board of Directors 

Status: Full-Time/ Part time/ Seasonal (Probationary 1 year)  

 

Position Summary 

Front Desk Attendant serves as the first point of contact for customers, upkeep and cleaning of 

facility, and an active safety presence on the ice when needed. This multi role position is 

responsible for delivering excellent customer service, overseeing front desk/skate rental 
operations, and ensuring a safe, clean facility as well as an enjoyable environment during public 

skating sessions and other events. 

 

Key Responsibilities 

Front Desk Operations 

• Greeting welcoming customers and visitors in a friendly, professional manner  

• Answer and direct phone calls; provide accurate information on programs, events, and 
services  

• Responsible for check-ins and registrations for public skating, hockey, figure skating and 

events  

• Process payments for admissions, rentals, and retail using POS systems  
• Maintain a clean, organized, and professional front desk area 

• Heavy focus on facility, public spaces, bathroom, looker room cleaning and upkeep 

• Monitor facility entrance for safety and security  

• Address customer concerns and escalate issues when necessary  

• Complete incident reports accurately and in a timely manner  

• Assist with coordination of rink activities and events  

 

Ice Rink Supervision (Skate Guard Duties) 

• Monitor rink activity during public sessions to ensure safety and rule compliance  

• Enforce skating rules, etiquette, and behavioral standards  



• Patrol the ice to identify hazards (ice conditions, debris, unsafe behavior)  

• Provide basic first aid and respond to emergencies as needed 
• Maintain a visible and proactive presence on the ice  

• Assist skaters, especially beginners when needed  

• Support setup and teardown of rink equipment and barriers  

• Communicating incidents, incident reports, and safety concerns to management  

 

General Duties 

• Provide support to other staff and departments as needed  

• Maintain a positive, team-oriented work environment  
• Uphold facility policies, procedures, and safety standards 

• Daily cleaning, sanitation, and facility upkeep 

 

Qualifications 

• Customer service experience preferred  

• Strong communication and interpersonal skills  

• Ability to handle cash and operate POS systems accurately  
• Basic computer proficiency (Microsoft Office, DASH POS systems)  

• Strong skating ability and confidence on ice  

• Ability to remain calm in high-pressure situations  

• Reliable, punctual, and strong work ethic  

• Ability to work independently and as part of a team  

 

Preferred Qualifications 

• Experience in ice rink operations or supervision  

• CPR and First Aid certification preferred, but must be willing to obtain  

• Experience working/skating on ice   

• Event coordination experience  

• Knowledge of safety and emergency procedures  

 

Work Environment 

• Combination of front desk and on-ice responsibilities, when required  

• Requires standing, walking, and skating for extended periods  



• Indoor facility with exposure to cold temperatures near ice  

• Flexible schedule required (days, evenings, weekends and holidays)  

 

 

Compensation 

• Pay Rate: $12–$16/hour (based on experience)  

 

Benefits 

• Opportunities for additional hours and shifts  
• Supportive, team-oriented work environment  

• Career advancement opportunities  

• Free skating privileges  

• Food and beverage discounts while working  

• Pro shop discounts  

 

Equal Employment Opportunity 

Yellowstone Ice Foundation is an equal opportunity employer committed to fostering a diverse 

and inclusive workplace regardless of race, color, religion, sex, national origin, age, disability, 

veteran status, or any other protected status under applicable law.” 

 


